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ABSTRACT

The automotive industry is one of the most important drivers of economic growth in the 20th century; it
has deep connections with other industries and entails positive effects on economic growth and consumer
welfare. Competition in the supply of goods and services has been increased in the past decades, but the
role of car's guarantee and safety is very important both economically and legally. Guarantee is presented
in the form of a condition included in the contract or an independent contract; but in essence, it is similar
to insurance and reward contracts. Of course, there are differences and ambiguities in this area that will be
answered. Therefore, it is essential to understand the legal nature and economic efficiency of the guarantee.
This article examines the nature of the guarantee and its affinity with contracts such as insurance and reward
through a descriptive and analytical method, and examines its economic efficiency from cost-benefit and
reduction of transaction costs perspective and since the benefit of goods and services is somehow directly
related to the rights of citizens and public welfare, the government is obliged to organize and protect
consumers rights. Accordingly, the Automobile Consumer Rights Protection Law has interpreted the
ambiguities in the supplier's obligations in favor of the consumer. Even if there is a loss, the supplier has
civil liability based on jurisprudence and legal rules and will be required to compensate the material and
moral damages suffered and has a protective approach towards the consumer.
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